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In 2009, the Sault Ste. Marie Police Service charged an employer
and two individuals with criminal negligence causing death
after a crane fell into an excavation where City workers were
performing sewer work. These charges should serve as a stark
reminder for employers that while criminal prosecutions
following workplace accidents are rare, criminal charges may be
laid by the police in appropriate cases.

Based in Regina, the Motor Safety Association (MSA) has a mandate
to reduce the cost of injuries and accidents by influencing members
in accepting and utilizing sound safety management principles. It
recently released a study about vibration in the workplace. 

OH&S Corporate Criminal Liability Rears Its
Head Again In Canada
By: Cheryl A. Edwards, Shane D. Todd and Jeremy Warning

BILL C-45: WHY IT'S NECESSARY 
TO PAY ATTENTION

CONTINUED ON PAGE 3



22 www.csse.org

contact

What does it mean to be “ethical” anyway?
The CSSE has its Code of Ethics and promotes
“ethical relationships of Members” with the
public, employers or clients and in seeking
employment, promotional practices, as an
employer, and indeed with other members. 

So far, so good. 

It says these relationships are defined in order
to ensure that Members conduct ‘will provide
sound judgment in pursuance of their
professional duties, will follow the highest
standards of integrity, and will uphold the
honour and dignity of the safety profession’.

So it has something to do with “sound
judgment”, “integrity”, “honour and dignity”.
If you read a standard dictionary you’ll find
“conforming to moral standards” as well. And
if you look up “morals” you’ll come to
“ideals” and “principles”; they also seem to
define each other.

You would probably expect the CHSC Code of
Conduct to talk about ethical behaviour and
in particular, it says CHSCs will “conduct
themselves in a manner that maintains the
highest degree of integrity, honesty, fairness,
and quality in their businesses”. So we as a
profession do have some sense of what it
means to be ‘ethical’.

So why am I raising this question in
relationship to the exams your Society assigns
to its designation, the Certified Health and
Safety Consultant? Well, it seems to me acting
ethically in terms of your health and safety
business must, as a matter of course, derive
from acting ethically when it comes to how
you achieved the designation!

So what does “honesty” and “fairness” look
like when it comes to writing an exam? It’s
interesting that our Code of Ethics also
encourages us to “cooperate in extending the
effectiveness of the profession by the

exchange of information and experience and
by encouraging fellow Members to pursue
their continuing education efforts”.

And that’s just what can happen when we
have “open book” exams for our CHSC
courses – we talk to each other! Discussion
points like “What would you do if…?” and
“What do you know about….?” and “Have
you had any experience with…?”

But we’re starting to tread on dangerous
ground when we start leading to “Have you
written the Obligations & Liabilities Exam?”
or, “You wouldn’t happen to have your Applied
Risk Exam hanging around, would you?” or
“Hey, we took the Leadership Development
course together, why don’t we write the exam
together?”

It seems this has happened from time to time,
some members become “over-enthusiastic” in
their collaboration and submit an “exam-by-
Committee”, in other words an exam that
doesn’t demonstrate what an individual knows
(and demonstrates!) about his/her legal
obligations or whatever the exam is about.
How else is your Society to know, and moreover,
how else are you and our clients and
employers to be certain that your colleagues
have the knowledge and skills that it takes to
be a Certified Health & Safety Consultant?

Thankfully, our Society’s instructions to
candidates writing the exams guide us in what
ethical behaviour looks like. 

Our examiners seem to know our CSSE Code
of Ethics and our CHSC Code of Conduct
because first of all they encourage us to
consult outside resources “as a demonstration
of continuous learning”! 

However, they tell us “resources outside the
Course must be acknowledged at the end of
any response where Candidates have
demonstrated extended learning”. That’s

being honest and transparent. That’s ethical
behaviour. We are told that candidates are
honour-bound to write the exam and phrase
their responses on their own”.

As you know, there are consequences to not
following your Code of Ethics and Code of
Conduct and our examiners warn us that
when it comes to exam writing.

Consequences of failing to acknowledge
collaboration or outside resources, copying,
plagiarism or other behaviour deemed unethical
may result in a loss of credit for the course and
denial of the CHSC certification.

It is also deemed unethical behaviour to
provide an Exam or responses to questions to
other OHSE professionals.

We have had a few instances of unethical
behaviour as described above and these
individuals’ behaviours have been reviewed
and sometimes with just grounds brought
before CSSE’s Ethics Committee. As your
President, I don’t know the details of the
complaints, but I do know that consequences
and reprimands have been meted out. 

It’s a hard thing to talk about, but be assured
that your Society honours its designation; it
believes in and commands ethical behaviour
from all of us when it comes to earning 
the CHSC. 

Fraternally Yours, �

Art Nordholm, CHSC, CRSP
President 

Message from the President

spring 2010

SO WHAT DOES PROFESSIONAL ETHICS HAVE TO
DO WITH EXAM WRITING?
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WHY IT’S NECESSARY TO PAY ATTENTION
CONTINUED FROM PAGE 1

To read the article by Ms. Edwards, Shane Todd and Jeremy Warning, 
click here. This article provides full analysis of this serious issue. 

Employers should take steps now to minimize the risks of
prosecution by educating management about their health and
safety duties, conducting a pre-emptive due diligence review
and preparing an accident response plan.

Cheryl Edwards, a Partner with Heenan Blaikie LLP and a
former Ontario Occupational Health and Safety Prosecutor,
notes that both companies and individuals need to pay

attention. “It’s a very fine line between criminal contravention
and OHS contravention. However, it’s particularly scary
because any time there is a serious workplace accident, the
matter could attract criminal charges – think handcuffs and
potential jail time.”

Joshua Adeoshun Lago International 
Safety Services

Sarah Bagot TELUS

Raymond Bissonnette Nelson River Construction

Tina Blair Department of 
National Defence

Murray Callbeck Husky Energy

Harry Casey Kimber and Tucker

Robert Dalling R. David Dalling Safety 
Services Ltd.

Rumina DiValentin Workplace Safety & 
Insurance Board

Kori Gryschuk Golder Associates Ltd.

Darrell Hamlyn LCBO

Shawn Hare Hartech Rescue & Safety 
Services Ltd.

Jason Hindson Canpro OH&S and 
Industrial Rescue

Jeanne Jones TMT Safety Inc.

Dace Ingrid Kalnins Municipal Health & 
Safety Association

Paul Lauzon E.P.C. Services

Mathieu Losier Jacobs

Catherine MacLeod H.E.L.P. Consulting Services

Eve McDonald Ministry of Labour

Susanne McLaren McLaren Health and 
Safety Consulting

Heather Murray Visser Consulting Ltd.

Elias Papadopoulos EJP Consulting

Mark Pfeifer Canpro OH&S and 
Industrial Rescue

Albert Sawatzky Assured Safety Consulting

Gurdev Singh Vanbots Construction 
Corporation

Paul Westcott Canada Post Corporation

CONGRATULATIONS NEW CHSC DESIGNATES!
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STRATEGIES TO REDUCE BACK INJURIES IN INDUSTRY GROUPS
CONTINUED FROM PAGE 1

In 2008, MSA had started seriously looking at the annual costs
associated with workplace injuries and found that 30% of
annual injury costs are related to back issues. Further analysis
showed that about 100 of MSA’s 3,500 members reported 60%
of the back injuries. 

MSA’s members represent an estimated 17,000 employees in
primarily automotive-related companies ranging from one-
person shops to 10+ employees. Kevin Mooney, CRSP, C.E.S., is
MSA’s Injury Prevention Manager and he’s been working closely
on this study. Contact spoke to him about some of the findings.

Initially about 25 members (from the group reporting back-
related injuries) agreed to participate with MSA’s ergonomic
initiative. The employees who agreed to participate were
interviewed and completed a “discomfort” survey (which is like
a safety perception study). 

“We trended the results,” says Kevin. “We wanted some leading
indicators to ensure we were going in the right direction and,
with the participation of 85 technicians, we found that the back
ranked as the #1 perception with pain, although pain was also
associated with the arm and wrist.” 

What also resulted from these perception studies was a closer
look at vibration as a cause of workplace injury. 

“Vibration is a hidden risk factor that is difficult to quantify.
More commonly studied risk factors are awkward postures,
force and repetition on the job and because we are always
curious about the effects of environmental factors, we thought
that vibration could be a contributing risk factor to back
injuries. We teamed up with several ergonomics specialists and
started testing vibrations through the body to study how it is
linked to back and ergonomic injury.”

According to Kevin, local studies on vibration seem hard to find
(some testing is being done in Europe). The first year of the
three-year project is complete and MSA is “spreading the word”
about it.

A “before and after” for a job task: the job task 
involves dunking a tire in a water tank to check for leaks. 

An ergonomics assessment revealed that the lifting activity was
a high risk for back injury and a $100 hazard control

(mechanical lift) was installed to eliminate the lifting task.  
The change in work process also created a more useable
workspace as the dunk tank was moved to accommodate 

the mechanical lift - a win-win! 

To read the “Vibration in the Workplace” 
study for hand, arm and body vibration 

(with a number of tools), click here.

http://www.motorsafety.ca/downloads/Vibration%20in%20the%20Workplace%20Article.pdf


ASSE NAMED SECRETARIAT FOR INSHPO
The International Network of Safety and Health Practitioner
Organizations (INSHPO) recently announced that, effective
January 1, 2010, the American Society of Safety Engineers
(ASSE), has assumed the role of secretariat for INSHPO. 

Founded in 2002, INSHPO is a not-for-profit group of
international organizations with members devoted to
practicing and advancing the field of occupational safety and
health. There are 13 members and three affiliates from 11
countries. INSHPO facilitates the exchange of information

among member organizations, works with other bodies in areas
of common interest and works to bridge communication gaps
and promote job safety best practices throughout the world. 

INSHPO membership is open to generalist professional safety
and health practitioner organizations throughout the world
(and not to individual practitioners). For further information,
visit its web-site at http://www.INSHPO.org or contact ASSE’s
Liz Harmon at 847-768-3451 or lharmon@asse.org.
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Founded in 1911, ASSE is the oldest safety society with 32,000+ members
committed to protecting people, property and the environment.

DID YOU KNOW….?

http://www.inshpo.org/
http://www.csse.org/pdf/CSSE-Buy_One_Membership_and_Get_One_Free.pdf
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We encourage readers to tell us about any health and safety books they are reading. Please submit: book
title and author, your name and position, as well as a brief summary of the book (approximately 100 words)
to contactnewsletter@csse.org. CSSE reserves the right to condense and edit the submission.

What Are You Reading?

Book Review: The Art of Safety
By: Gary Phillips
Reviewed By: Matt Corrigan, CHSC, CRSP, CCEP, Safety Specialist, Suncor
Energy, Fort McMurray, Alberta

The Art of Safety is about the “art” and the “how” of safety – the way you go about
doing what you do as you interact with those around you. What is required is self-
awareness and mastery of one's own powers of influence. Two skills necessary for organizational safety
effectiveness are recognizing patterns (and diagnosing situations) and responding behaviorally with flexibility.
These are the keys to success in most things.

Three important axioms are discussed early in the book. “You get the people you deserve” in an organization
but we can influence the workplace they experience. Another is that “most of what you need to know about
another person is available on the outside (and, if in doubt, ask)”, as the astute observer can tap into a wealth
of information by noting a myriad of non-verbal cues. A third axiom is that “proactivity requires predictability”.
If we are unable to predict what happens next, we doom ourselves to reactivity; we dramatically increase our
ability to be proactive when we develop skills to observe individuals, groups and organizations.

As you develop self-awareness and mastery of your own powers of influence, recognize your impact on the
environment, predict what will happen next and respond appropriately, you will become an agent of change
for safety in your organization. The Art of Safety is about using these practices - and others - that will get your
organization off a plateau and up to the next level of safety mastery.

The Art of Safety is a very informative read. I highly recommend it.

Industrial and Office ergonomic assessments

and training tailored to your workplace.

WorkSafe can help your business increase

profits by improving the work environment,

improving the safety culture and decreasing

injury risk. Please call, 519 498 5000 or visit

our website www.worksafeergo.com.

mailto:contactnewsletter@csse.org
http://www.worksafeergo.com
mailto:andrewreitzel@worksafeergo.com
http://www.worksafeergo.com
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As we read the news, many continue to
debate when it may happen; however,
we always seem to be at the edge of
change. The last couple of years have
created an environment that has been
exceptionally challenging for businesses
and those of us who manage projects and
have responsibilities within
organizations. With the horizon of
change ahead, management teams are
planning and executing ideas to prepare
for those opportunities to succeed. It
leaves the question though: how well
positioned are we for change and success
as safety professionals?  

So what do we need to do to be ready?

START WITH YOUR BASELINE. In
order to be successful in any endeavor,
there needs to be a clear understanding
of where we are today. A realistic self-
evaluation that outlines strengths and
weaknesses will start to create the
necessary baseline. This can be
supported by communicating and
actively listening for feedback from
trusted colleagues, managers and

mentors. There are formal ways,
including 360 reviews; however, good
feedback can be gained by asking
probing questions and being open to the
response.  This is part of educating
yourself and, at this stage, you will have
identified any “gaps” in your skills and
knowledge.

SET CLEAR GOALS. By outlining
specifically what “success” will look like,
the end picture will start to emerge. A
test of the clarity of that picture is to be
able to describe it in a few short
sentences. By using SMART goals, the
results will be defined and attainable.

CREATE A PERSONAL ROADMAP.
While the goal-making process defines
the “where”, creating a plan to complete
those goals will define “how”. Steps can
include traditional education, focused
technical courses, or other learning
opportunities. With limited budgets,
many of these may seem out of reach;
however, the goal-setting process will
help support and communicate the ROI
for the organization. Think about other

ways of achieving those goals, including
volunteering with an organization or
mentoring other safety professionals.
Other ways include becoming involved
in projects in your organization that will
deliberately expose you to new
processes, people and ideas. Keep up on
your reading on health and safety news
and use social networking as a valuable
avenue for gaining knowledge and skills
from others in the field.  These are all
inexpensive ways to educate yourself
and keep on the leading edge.

By actively reaching out and planning to
position ourselves for success, we will
communicate that desire to others. If we
remain open to the possibilities, the end
picture of what success looks like will
emerge much more quickly in ways that
never seemed possible, and we will be
well positioned for the next change that
leads to success.

Please email us with your feedback/
comments at contactnewsletter@csse.org.

Ideas for Future Articles
Did the articles in this issue trigger the need for more information about a specific topic? 

Do you have ideas for future newsletter articles? We want to hear from you. 
Send your ideas to: contactnewsletter@csse.org.

Accent on Education
THE EDGE OF CHANGE: WHAT DO WE NEED 
TO DO TO BE READY?

By Dylan Short, CRM, CHSC
Education Director

mailto:contactnewsletter@csse.org
mailto:contactnewsletter@csse.org
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� Review a comprehensive list of suggested events and activities

at the NAOSH Week web-site at http://www.naosh.ca/

english/resources/events_suggestions.html

� Use the NAOSH Week Event Planning Checklist to assist in

the planning and preparations for your events and activities.

This checklist is available at the CSSE web-site at

http://www.csse.org/content/naosh/index.asp or at the

NAOSH Week web-site: http://www.naosh.ca/english/

resources/promo_documents.html

� Review the 2010 NAOSH Week Resource Guide at

http://www.naosh.ca/english/resources/promo_docume

nts.html. This valuable Guide includes information on how

you can plan and participate in Safety & Health Week.  

� The 2010 Safety Calendar,

featuring entries to the

CSSE’s annual Children’s

Poster Contest and

information on safety

and health-related

conferences and

events, is again part

of the Resource Guide. 

� Contact the NAOSH Week representative in your region for

more information. Listing available in the NAOSH Week

Resource Guide or through the CSSE web-site at

http://www.csse.org/content/naosh/naosh_network.asp

NAOSH Week is an annual community-wide commitment to put safety in the context and circumstances
of the people and places around us – it’s not just about ourselves. It is a strong affirmation about the
importance of health and safety and how everyone must make it a way of life and a priority. 

Everyone should make it home at the end of the day in the same condition they came in to work.

The Canadian Launch of Safety & Health Week will be held on Monday May 3,
2010 in Charlottetown, Prince Edward Island with keynote speakers Bill Meisner,
Vice-President, Operations at Cavendish Farms, and Marilyn D’Entremont, Threads
of Life. 

The American Launch of Safety & Health Week will be held on the same day in
Washington, D.C. 

NAOSH WEEK 2010: May 2 - 8
Safety & Health: A Commitment for Life 

How Safe Are You?

Congratulations to Julie Burtch and her colleagues at the Regional Municipality of Halton in Oakville, Ontario.  They won the
NAOSH Week prize package of a NAOSH Week flag and $100 certificate for promotional products after their event entry was
randomly selected from the many submissions received to the NAOSH Week 2010 events page. 

PLANNING RESOURCES 

Congratulations

http://www.naosh.ca/english/resources/events_suggestions.html
http://www.naosh.ca/english/resources/events_suggestions.html
http://www.csse.org/content/naosh/index.asp
http://www.naosh.ca/english/resources/promo_documents.html
http://www.naosh.ca/english/resources/promo_documents.html
http://www.naosh.ca/english/resources/promo_documents.html
http://www.naosh.ca/english/resources/promo_documents.html
http://www.csse.org/content/naosh/naosh_network.asp
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NAOSH Week 2010 Supporters 
Introduced this year, the Supporter Program provides another opportunity for
organizations to demonstrate their commitment, support and efforts in advancing the
goals and objectives of NAOSH Week. 

To date, the following organizations have made their commitment as a NAOSH Week
Supporter:  

NAOSH Week 2010 
Champions
The NAOSH Week Champion Program is a leadership initiative that allows organizations
to demonstrate their commitment, support and efforts in advancing the goals and
objectives of NAOSH Week. 

The CSSE gratefully acknowledges these organizations for their participation,
contribution and commitment to the NAOSH Week Champion Program in 2010.

AIM SAFETY & TRAINING SERVICES

ALGONQUIN POWER

BOARD OF CANADIAN REGISTERED
SAFETY PROFESSIONALS (BCRSP)

ER PLUS RISK MANAGEMENT 
GROUP INC.

GOLDER ASSOCIATES LTD.

HYDRO OTTAWA LIMITED

IMPERIAL OIL LTD.

JOHNSON INC.

LEDCOR INDUSTRIES INC. 

MCO HEALTH & WELLNESS
CONSULTANTS

MCO PROFESSIONAL HEALTH SERVICES 

PUROLATOR COURIER LTD.

CONSIDER BECOMING A NAOSH WEEK SUPPORTER IN 2010!  CONTACT THE CSSE OFFICE 
AT NAOSH@CSSE.ORG OR 416-646-1600 TO LEARN MORE ABOUT THIS INITIATIVE. 

� Canadian Materials Handling &
Distribution Society

� LMS Prolink

� Lung Association of Manitoba

� Maersk Distribution Canada Inc.

� Manitoba Section, American Industrial
Hygiene Association

� New Food Classics

� Provincial Aerospace Limited

� Red Deer County

� Russell A. Farrow

� Saskatchewan Research Council

� YOW Canada Inc.

mailto:naosh@csse.org
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Where is Our Training Program?
By Wayne Donnelly, President, New Heights Industries Inc., Member of CSSE Training Practice Group

The following is a commentary on training, the avenues and
methods we choose for the delivery of safety training. Perhaps it
may also provoke some thought as to where each of us fits into a
training program.

Safety training is an all-encompassing term used throughout
industries to refer to teaching, informing, instructing or
imparting knowledge to workers who are required by regulation,
company policy or who for some other reason need to "be
trained". But, what does that "training" word mean anyway? Is it
attending an event in person or online, can it be CD/video-based,
classroom, and/or practical sessions? What is it really?

There will always be arguments regarding what we should
provide, what we should take and what we get in relation to how
the training is provided. I guess the best way to begin to define
training is to look at how and what we learn and understand,
what motivates us to select a specific method of training.

Let’s start at the beginning. Why do we require training in 
the first place? Is it because the regulator or regulation said we had
to be "trained"? Perhaps, we "had an incident" and upon
investigation we found that the employee was not "properly
trained". The motivation may even be that "I want to be proactive
in safety and want my people to be trained to prevent accidents
from occurring". There are many reasons to provide training, but
what is the "right" training?

When looking at the content of safety training, do we realistically
set clear objectives that the trainee can achieve upon completion
of the course? What exactly will this person be able to do
effectively, correctly and safely once they are trained? Does the
training event have a standard that all trainees must meet and the
instructor follow consistently? Is there a knowledge verification
or evaluation process in place? Does this process take
measurements at the beginning of the course and again at the
end of the course to evaluate where the learning began and where
the training ended? Is the training course suitable to the industry
or work environment in which the trainees are expected to work?
Who will provide the training to the workers? Is this an "in-
house" trainer or a third party training organization? Is this a
classroom or an online computer-based course? Is the trainer
"qualified" to provide this training? Who "selects" the training
provider regardless of what form the training takes? Who will
receive the training, and again, does the training suit their
specific needs? Is it "the right tool for the right job"?

The frequency of training and retraining is another hotly
contested topic. Choosing the frequency of training is, for some,
very problematic. Few regulations actually speak specifically to
the subject. So then the question is "how do we know when to
retrain our workers"? Have we observed the workers using or
practicing the skills they learned in the original training course?

In order for the right training course to be delivered to the right
worker, one must consider the following. Has a training needs
assessment been completed to determine exactly what training 
is required including but not limited to scope, clear objectives,
and types of equipment the training must cover and frequency 
of retraining?

We all choose the path we choose for our own reasons: money,
time, production losses, etc. However, we must always ask
ourselves one very important question: are we providing the
training to the workers so they get a card or certificate, or are we
providing the training to the workers so they learn skills to
successfully verify their abilities and then receive the card or
certificate? Without clear legal language and definitions in our
regulations, it is left up to all of us to determine what "training" is,
and more importantly, what "proper training" should be!

Many of us will remember applying to get a driver’s license;
studying for, writing and passing the "beginner’s" or written test
and receiving a "beginner’s permit" or learner’s license. So why
didn’t we receive a driver’s license at the same time? It is because
we first had to take the knowledge we had gained studying for the
written test and apply it in practical terms, by actually driving a
car, with a licensed driver with us at all times. Only after gaining
confidence by gaining competence did we choose to challenge
the "road test" to receive a full (or graduated) driver’s license.
Controlling the car, parallel parking, lane changes, parking on a
hill: all essential skills had to be demonstrated to perfection
before the examiner would "sign off" and issue our license. Is
safety training any different? Regardless of the ‘who' or the ‘how';
in the end, can you show me that you can? And if you can, then I
think I now have an idea of what training really is or should be!

"Tell me and I’ll forget, show me and I may 
remember, involve me and I’ll understand."
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Occupational Safety & 
Health Professional Day

Wednesday 
May 5, 2010

In September 2007, the Board of Directors of the
CSSE approved the creation of an “Occupational
Safety and Health Professional Day” (OSHP) that
would be celebrated every year on the
Wednesday of NAOSH Week. This year, OSHP Day
will be held on Wednesday, May 5.

Occupational Safety and Health Professional Day
has been set aside as a day on which to recognize
the ongoing efforts of occupational safety, health
and environmental professionals to protect
people and prevent occupational injury, illness
and property damage. 

Occupational Safety and Health Professional Day
also aims to further raise awareness and pride in
the profession – a profession where one is
qualified by education, training and experience to
identify hazards and develop appropriate controls
for these hazards.

Today, millions of people go to and return home
safely from work every day due, in part, to the
work of occupational safety, health and
environmental professionals. During NAOSH
Week and on Occupational Safety & Health
Professional Day, take time to celebrate your
commitment and effort in heightening the
importance and impact of injury, illness and loss
prevention in Canada and around the world.  

Where’s a Future Safety
Professional Supposed to Go?

Check out the “Wiki”!

You belong to a Society whose stated mission is to be the
resource for professional development, knowledge and
information exchange to our members, our profession and the
Canadian public. Would you know where to tell an aspiring
health and safety professional that resource is?

It’s your Society’s own Professional Development “Wiki”,
intended as a comprehensive reference site which focuses on all
programs, courses, and training in the OHS&E field.  Is the
program you attended included?  Does that facility where you
earned some of your best training after you joined the
profession have their sessions written up?

If you offer specialized training yourself, it’s time to contribute!
It’s time to help your Society become the resource it’s intended
to be. Advise your best educators and trainers to get in there!

Check out the “Wiki” – see who’s in there now!  It’s working for
you and it’s working for the Health & Safety Professionals of
tomorrow.

The CSSE’s Professional Development Wiki can be found at
http://www.csse.org/cssewiki/. 

http://www.csse.org/cssewiki/
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RESOURCES AT YOUR FINGERTIPS
FOOD SAFETY
Each year, Canadians become ill from the foods they eat. 

Coordination of an outbreak investigation is led by local,
provincial or federal health authorities depending on how
widespread the cases of illness are. The Public Health
Agency of Canada takes a lead role when outbreaks span
multiple provinces and works with Health Canada and the
Canadian Food Inspection Agency: 

� The Public Health Agency of Canada conducts
outbreak surveillance and epidemiology, and provides
advice to protect people’s health.

� Health Canada develops food safety standards and
policies to help minimize the risk of foodborne
illnesses.

� The Canadian Food Inspection Agency carries out
inspection of the food industry to ensure that it meets
its food safety responsibilities.

An example of the government’s responsiveness to the
public’s health and safety is evident in the following press
release excerpt: For more information about the Public
Health Agency: http://www.phac-aspc.gc.ca/index-
eng.php

Complete fuel management 
done safely! 

Fuel Deliveries: 7,660
Distance travelled: 1,307,213 km
Exposure hours: 96,423.20

HSE Spills: 0
HSE Incidents/Accidents: 0

Be it in bush, laydown, remote 
project or mine, ERS is 
incident-free in 2009!

www.envirofuel.ca

Complete Fuel Management.

Not one drop on the ground.

• ERS •

TRANSPORTATION SAFETY
The Transportation Safety Board of Canada (TSB) is an
independent agency that advances transportation safety
through the investigation of occurrences in the marine,
pipeline, rail and air modes of transportation

Reportable accidents or incidents should be reported to
the Board as soon as possible and by the quickest means
available. There are reporting guidelines, including what
constitutes a reportable accident or incident, what
information is required, and how to make a report.

For more information: 
http://www.bst-tsb.gc.ca/eng/index.asp

http://www.phac-aspc.gc.ca/index-eng.php
http://www.phac-aspc.gc.ca/index-eng.php
http://www.bst-tsb.gc.ca/eng/index.asp
http://www.envirofuel.ca
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World Trade & 
Convention Centre

Halifax, Nova Scotia

Host Hotel: 
Delta Halifax

Interested in sponsoring?
View our new sponsor

opportunities here.

Register now!

PUBLIC SAFETY, EMERGENCY MANAGEMENT

A variety of factors can cause emergencies such as natural
disasters, industrial accidents, terrorism and computer
viruses and Public Safety Canada works to reduce their
impact. It develops national policy, response systems and
standards, issues timely alerts and similar products to help
protect Canada's critical infrastructure. 

Public Safety Canada also works closely with emergency
management organizations across Canada and supports
its regional partners and first responders with funds, tools
and training.

Public Safety Canada also houses the Government of
Canada’s Operations Centre at the hub of the national
emergency management system. It is an advanced centre
for monitoring and coordinating the federal response to an
emergency, with a network of 11 Regional Offices and 2
Satellite offices across Canada.

For more information: http://www.publicsafety.gc.ca/
prg/em/index-eng.aspx

http://www.csse.org/content/conference/index.asp
http://www.publicsafety.gc.ca/prg/em/index-eng.aspx
http://www.publicsafety.gc.ca/prg/em/index-eng.aspx
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Describe the geographical distribution of
members and membership growth. 
The membership base is from the Fort McMurray region,
although members from other chapters who are working up
here also attend our meetings. The largest percentage of our
membership works at the oil sands plants, which range from
50–90 kilometers from town, so travel creates a challenge. We
are at 120 members this year, and membership has grown by
about 10% over the past five years.

Does the Fort McMurray Chapter have a
mission statement/personal goal? 
The Chapter has developed its own mission statement: To build
and sustain a dynamic local chapter which is dedicated to
professional networking and development of its members.

Chapter goals include: 

� Increase employees’, employers’ and the public’s

understanding of the benefits of investing in occupational

health and safety.

� Support national, provincial and local mission and strategic

plans and initiatives. 

� Communicate national and provincial initiatives at each

meeting. Evaluate those initiatives and develop action plans

for implementation when there is a benefit to our mission.

� Provide learning opportunities for members to learn and

share information, incidents and best practices.

� Invite guest speakers to each meeting. 

� Information sharing is to be a part of the agenda.

� Select monthly themes.

� Develop a training resource calendar.

� Form an Education Committee.

� Focus on opportunities to leverage our expertise and

influence the local communities through building alliances

with other professional organizations in our field and community

What are the Chapter’s key
accomplishments/successes?
Our Chapter has been very successful in hosting a local one-day
Health and Safety Conference - now our 5th annual conference.
Several of our members are very involved with the local
community college as instructors for the OH&S certification
studies.

What are the Chapter’s main challenges?
With the diverse group of safety professionals that we have in
the Fort McMurray region and the busy pace of our community,
our biggest challenge is getting members to the meetings and
recruiting new volunteers for our activities.

We cannot hold luncheon meetings because of the work
schedules in Fort McMurray, so we hold 1 ½ hour evening
meetings once a month from September to June. We try to
arrange a guest speaker for each meeting. Last year, we set up an
agenda where members volunteered to share their expertise at
the meeting and the format worked very well, with some
excellent sharing of ideas and information. Incident sharing is
always on the agenda and this usually generates some good
conversations. The various committees share their progress and
we have been fortunate to usually have representation from the
various affiliate associations, such as ACSA, WCB and Safe
Communities Wood Buffalo.

Any new initiatives planned or underway?
We are working on bringing some of the CHSC courses to our
community. This would benefit the members, who now have to
travel to complete these courses. We also have expressed an
interest in hosting a “Threads of Life” walk and are working
with other agencies in the community.

CHAPTER PROFILE
Fort McMurray

An Interview with Chapter Chair, Gayle Bulbeck, 
CRSP, EHS Specialist, CEDA Dredging Division, 
Fort McMurray, Alberta

CONTINUED ON PAGE 15
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What is the Chapter’s plan for professional
development?
We work with Keyano College (our local college) to support the
CRSP prep courses. Our one-day conference has been awarded
.5 maintenance points, so it beneficial to all the local CRSP-
designation holders in maintaining their designation.

What Chapter training opportunities exist
for members?
The local college offers the OH&S certificate program as an
extension program from the University of Alberta. Some of our
members are instructors. We also work with the college to offer
CRSP prep courses and are looking into bringing in some CHSC
course this year.

How is Chapter involved in the
community?
We enter a booth at the local Family Safety Day, which also
helps to kick off NAOSH Week, and we donate annually to
several local charitable groups. We have several members who
are very involved in the “High School Initiative” which goes to
local high schools and instructs the students on various safety-
related topics. We also partner with the local Regional Safety
Committee from the ACSA for the Day of Mourning Ceremony.

What NAOSH Week plans/activities are
planned for the Chapter?
Our activities include the booth at the Family Safety Day on
Saturday, May 2, 2010. The booth will have family-friendly
activities and handouts, which have the CSSE logo on them. We
display our Chapter awards (including the Greg Outhouse
Award) and pictures of our previous events. We will be hosting
our 17th Annual NAOSH luncheon with the Bruce Huber from
Barrick Gold as the keynote speaker. The luncheon is an
opportunity to recognize local recipients of the ACSA awards
and we will recognize nine students from the local high schools
for their commitment to safety in the school. The local CSTD
group also presents their award. Local dignitaries have been
invited and are attending this year. We will also have local
newspaper coverage.

Are there any new regulations or changes
facing safety professionals in Alberta?  
Last July, there were changes to some sections of the Alberta
Occupational Health and Safety Code, (e.g., confined space and
fall protection). We held a one-day seminar in September to
educate safety professionals and front-line supervisors about
the changes.

CHAPTER PROFILE: FORT MCMURRAY
CONTINUED FROM PAGE 14

CHAPTER NEWS: CENTRAL ALBERTA CHAPTER 
LAUNCHES NEW WEB-SITE

After months of negotiation and planning, the Central Alberta Chapter has its web-site up and
running by. The Chapter has contracted with Reaction Marketing of Red Deer to design and build the
site, which includes the usual features for usability and access. There are future plans to include e-
learning, a members-only bulletin board and a NAOSH WEEK link. Central Alberta Chapter members
agreed that it was time to move into the information age and begin a web presence. Check it out.

http://cssecentralalberta.ca/
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